Tech Tip Tuesday—March 12, 2024

It was good to see so many of you in Las Vegas

We just wanted to thank all of you that took the time to come to our Livery Coach user’s meeting and/or
stopped by our booth to chat with Chip, David, and/or An. Always nice to see you in person!

Communication

One issue raised during the Q&A in our user meeting is that not all of you feel that you are aware of
what we are working on, and what’s in the updates. To that end, we’re going to start switching things
up a bit with these Tech Tips, and highlight some new features as they come up. In the meantime, do
keep in mind that when you click Help->About Livery you will get a list of fixes and enhancements.
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B About Livery Coach X
Livery Coach Software
Build Version 4.09.6.010 Copyright 2024 Livery Coach Solutions, LLC
03/06/2024 .
call (610) 296-7300 for technical support
What's New? Purchased Features Active Users (2)
N
Date Released: 03/06/2024 - v4.09.6.010
Bug Fixed an issue causing some frips processed by Trip Book Auto Close to not calculate trip charges properly when it
encounters pop-ups affecting driver pay entries.
Bug Fixed an issue with the PU/DO routing screen description field which caused smart fill not to lookup location entered by
street if "Use Legacy Search” option in System Default Config was unchecked.
Bug Fixed an issue with the Quickbooks Online integration to not auto refresh the API token when more than one user is
logged into Trip Book requiring users to log out and back into Livery. Now Livery will auto refresh token when expired
while user is logged in
Bug Fixed an issue which caused Vehicle Type Rates Per Hour to not synchronize with rates set as "default” in the vehicle
type rates menu.
Date Released: 02/29/2024 - v4.09.5.009
Bug Fixed an issue causing the routing screen smart fill description field to not show google search resulfs.
Bug Fixed issue causing the Occasion drop-down within the routing screen to display blank entries.
Enh Enhanced Quickbooks Online infegration to update SDK used for their March 1 security update.
Date Released: 02/27/2024 - v4.09.5.007
Bug Fixed an issue causing a list of agent companies to populate from a previously viewed customer profile when checking
the agent checkbox on a different contact
Bug Fixed an issue with Trip Confirmations when a user entered a cancellation reason note to use the time and date from the
local PC instead of the database server time.
Bug Fixed an issue when a user restored a group inveice in Trip Book which would cause a popup indicating they needed fo
still restore the group before processing again v
Right-Click on the list, then select print or export to excel.
App Launched Date/Time: [ Mar 09, 2024 18:24 ] Refrash ‘/ ok

Not every fix or enhancement affects everyone, but some might need more explanation than we have
room for on this list. Therefore we are planning on enhancing this feature so that some items will
become clickable. That way, you can read a line or two about the feature or enhancement, and if you
want to learn more, clicking the line will open a separate page where we can go into more detail about
how to setup/use the feature, as appropriate.

We are also evaluating the feasibility of adding some clickable links to past enhancements, to better
explain some of the enhancements we have done in the past, as well as make the entire list more easily
searchable.

Until we complete this enhancement, you can easily export this list to Excel (with a right-click) and then
search the results.



0" About Livery Coach

Livery Coach Softwa

Build Version 4.09.6.010
03/06/2024

What's New? Purchased Features

Date Released: 03/06/2024 - v4.09.6. ]
Print

ed|  Print Preview Rl
Export To Excel

Bug Fixed an issue causing some trips
encounters pop-ups affecting driver p

On Site and Remote Training

At the user meeting there was also some discussion about the value of training, particularly on-site
training, with one customer who recently had a Livery Coach site visit praising its benefits.

If you are interested in on-site consulting/training, please contact us for more information. For a visit,
we generally recommend at least 2 days, where the first day is often focused on learning more about
your specific business challenges and how you are currently using Livery Coach to meet them. Then the
second day can be spent discussing features and functions in Livery Coach that might more efficiently
help you meet these challenges.

On-site training is billed by the day, with subsequent days during the same visit priced less than the first
day. We also charge for actual travel costs, but not the time it takes to travel. Our current on-site
training raters are $1500 for the first day and $1200 for each day thereafter during the same visit.

Remote training is also available by the hour, and the current rate is $175/hour.

Since we have limited time for both on-site and remote training, if this interests you, please contact us
with as much notice as you can, and we’ll do our best to fit you in.

Thanks for being a Livery Coach customer, and we look forward to helping you get the most out of your
system.



